
It’s simple, makes sense for multi-store
operations, and is built specifically for
cannabis retailers. We’re fortunate to
have found Breadstack.

Every KPI is up. Since switching from
Dutchie, our year over year transactions
increased by 31.5%, delivery orders are up
18%, and pickup orders increased by 36%. 

I love it, now our beautiful brand is
combined with the SEO needed to really
show it off. Our online sales increased
by over 70%, and our total online
revenue increased 120%.

Kerri Mitchell
President
Farmer Jane Cannabis

Bret Unger
Owner
Take Off Cannabis

Lisa Bigioni
Owner
Stok’d Cannabis
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RETAIL DISPENSARY 
ECOMMERCE COMPARISON 

The cannabis retail industry has recently seen an increase in adoption of eCommerce solutions

to meet the growing demand for online sales and delivery. Our side-by-side comparison of

Breadstack and Dutchie, based on key strengths and weaknesses, is designed to help you make

an informed decision for your dispensary eCommerce platform. It might be time to upgrade!

See  What Our Customers Are Saying!
Since making the switch to Breadstack, these customers have seen real results – including

higher sales and smoother operations. Check out how our platform is helping them grow, 

sell more weed, and thrive in the cannabis industry!

ARCannabis has seen an increase in
YoY sales of 35% (approximately
$500k), after switching from Dutchie.

Matt Chernoff
COO
ARCannabis

https://breadstack.com/
mailto:sales@breadstack.com


Customization & Branding Customizable branding options create a unique
customer experience, helping to set differentiation.

Limited customization with iFrame setup
restricts branding and design flexibility.

Data Ownership
Full data ownership lets you own your customer
data and drive more effective personalized
marketing and loyalty strategies.

Dutchie owns customer data, limiting
marketing and engagement capabilities.

SEO Optimization
SEO optimized website for higher organic
search visibility, boosting your search rankings and
driving traffic.

iFrame solution limits SEO optimization due to
lack of full website control, reducing visibility
and traffic from search engines.

Live Budtender Chat
Real-time product recommendations based on
preferences & availability. Generate personalized
coupons with one-click to close sales.

No integrated live chat. Dispensaries miss out on
real-time customer interaction.

Fulfillment & Delivery
Management

Optimized delivery routes minimize travel time and
fuel costs. Real-time tracking updates ensure a
seamless experience from order to doorstep.

Limited fulfillment management.
Requires manual integration or third-party tools.

Payment Flexibility
e-Transfer (Interac) online payment flexibility
brings lower fees, no chargebacks, and attracts
customers who prefer to pay by debit.

Traditional credit card-only payments, limiting
customer payment options.
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Make an informed decision about which cannabis eCommerce platform is best suited for your needs.

Dutchie’s embedded (iFrame) solution has an easy onboarding process making it an attractive entry-level

option for dispensaries that want a simple and affordable setup. Poor SEO performance and lack of

customization can limit long-term growth potential for dispensaries looking to scale their online presence.

Breadstack excels as a scalable, customizable eCommerce platform with strong SEO, seamless fulfillment

integration, and a fully branded experience, making it the best fit for dispensaries seeking growth and an

exceptional online shopping experience.
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